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Federal Energy Efficiency Center (BfEE)
- “designated national authority” pursuant to Energy Services Directive (2006/32/EC)
- tasks defined in Energy Efficiency Services Act (last amended in 2015)
- observing and evaluating the market for energy services and energy efficiency measures

Aims

— Support (further) development of energy efficiency measures

- Strengthen transparency for market actors in the field of energy efficiency
Use

- Reporting from energy efficiency directive

— Evaluation and scientific support for the Ministry of Economy and Energy
Projects

— Marketstudy 2013, Survey 2016 & 2017, 2018

- Observation e.g. energy management systems, quality of energy audits, legal barriers for
contracting
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Supply
= Number of suppliers = Expected market development = Publicity
= Market structure = Obstacles = Self-perception, activities and
= Regional distribution = Revevance of EES for business assessment of stakeholders
= Market volume
= Sales numbers

Demand
» Target segements = Attitude towards energy » Information channels
= Sector distribution efficiency
= Market potential = Relevance energy prices
» Usage frequency of energy = Expectation in energy consulting

services = Motivation and trigger points
= Obstacles
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ca. 370 - 400 million . ca. 470 - 520 million
Energy advice ca. 790 - 850 million Euro
Euro Euro
Energy contracting  ca. 7,2 - 8,6 billion Euro ca. 7,7 billion Euro ca. 7,2 - 8,4 billion Euro
E t
[ ETEgEmE ca. 466 million Euro  ca. 435 million Euro ca. 200 million Euro

services
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= Contracting provider, N=331
B Energy management provider, N=522

© Energy advice provider, N=3185
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Energy consumption feedback

Energy Supply Contracting 16% Energy advice/ planning services 60%  via App or Internet e.g. by energy 10%
provider
Enerev analvsis or Enerev audit Energy management / Issuing Energy performance
accorggin toyDIN 16247gy 21% environmental management/  24%  certificate (not consumption 10%
& Energy controlling certificate)
Information or planning to
- 5 19% Energy performance certificates 36%  Energy Supply Contracting 5%

promote energy efficiency
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N=978 private households, N=1.637 industry, N=243 municipalities
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Top-3 reasons for implementation of energy efficiency measures/services

Maintenance of real estate value (maintenance /

) 48% Establish a basis for utilization of subsidies 69%
repairs)
Reduce energy costs 15% Relief own staff or staff of subordinate authority 67%
Safety and protection 11% Use special expertise of service provider 66%
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MARKET SURYEY 2018

FOCUS: PUBLIC SECTOR
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group
Costomergiowp
customer group .
Third most important
Energy Contracting 0% 20% 40% 60% 80% 100%
® Energie-Contracting, n = 114 Energy Advice n=1251 ' Energy Management 1N =213

Erhebung EDL 2018, Anbieter von EDL
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Survey 2018, Public Sector
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Survey 2018, public sector, ,Do you see any need for investment in your properties in your
administrative area?, n=474
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Energetic modernization of buildings

Indoor lightening

Provision of energy

Building technology

Information and motivation of staff

Street lightening

No, but we plan to implement measures

No, and we don‘t plan to implement measures

Don‘t know

No information
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Relief of staff I—
Using expertise of service provider I—

Role model public sector I

Creating base for using subsidy program

|
Gain control over energy consumption H————_
Strategic decision I
Legal obligation I
Other m
Don‘t know |
|

No information
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High investment costs

Measures uneconomic

Other priorities

Recommendations not precise enough

.
.
]
[
Takes too much time IEE—————
Missing know how for implementation I
Low energy prices I———————
Unclear responsibilities E—
Rented properties —————
Don‘t knoyw -
.

No information
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MARKET SURVEY 2018

FOCUS: ENERGY CONTRACTING
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« Estimated market volume in 2017: ~ 7.9 bn Euro (EPC, ELC, Other)

« Characteristics of supply
— Approximately 550 energy contracting suppliers = EPC only a small share
— EPC suppliers are mostly energy utilities or specialized contracting businesses

« Positive EPC market development is expected by most suppliers
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= Number of energy service suppliers



m Federal Office FEDERAL
for Economic Affairs ENERGY
and Export Control EFFICIENCY [f

Property sector

Public sector

Private households

Trade, services, industry

Other industries

Energy intensive

industry

Health/care
Hotel/hospitality ™

trades 10% 20% 30% 40% 50% 60% 70% 80%

I Most important customer group, n=113

I Second most important customer group, n=104
Survey 2018, suppliers of energy contracting

 Third most important customer group, n=92
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Top 3 Reasons for EPC

Public sector (n=26) Businesses (n=275)

Reduction of energy use (88 %) Reduction of energy use (83 %)
Strategic decision (65 %) Gain control over energy cost (74 %)
Gain control over energy cost (62 %) Strategic decision (60 %)
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Top 5 barriers on energy contracting (in %)

Energy prices too low 44
Lack of specialized personnel 45
Awareness of supporting programs too low 47
Costumers are unsure about saving potential 48
Frequent changes in legal requirements 75
n=64 0O 10 20 30 40 50 60 70 80
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Insufficient budget (n = 86) 26%

0% 5% 10% 15% 20% 25% 30%

Survey 2018, public sector
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...robust, but still a lot to do.

Suppliers are there, good regional distribution
» Heterogeneous, small businesses, dynamic, innovative, segmented, professional
« Little (real) big players, many energy suppliers/public utilities, many small businesses

Demand side is still a limiting factor. Issues need to be addressed:

» Some products seem to be quite hard to explain to demand side

* Need for ,easy use“: simple and low-threshold (potential: digitalization)
* Quality and trust remains to be important in B2B
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Thank you for your attention!

Results will be available in English on
http://www.bfee-online.de/BfEE/DE/Energiedienstleistungen/Marktkennzahlen
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