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Rationale of the Workshop: 
This is the first of two regional workshops (this one with focus on Southern European countries:  France, Italy, 
Spain, Portugal, Greece, etc.) on how directed work towards consumers can contribute to efficient heating and 
cooling solutions (products, installer services, other energy services, self-production) building renovation 
advice; evaluation and recommendations of energy professionals (auditors, service providers, ESCOs, etc.) in 
follow up of the Heating and Cooling Strategy (COM(2016)51). The workshops will focus on the following 
topics: 

 Energy efficiency solutions with focus on heating and cooling (e.g. heat pumps, solar thermal, etc.), 
and building renovation (including also information on some policy tools such as national/regional 
Buildings Codes (part of the national implementation of the EPC) and Energy Performance 
Certificates). 

 Financing options for energy efficiency improvements in residential buildings. 

 Local available providers of energy efficiency solutions such as utilities, ESCOs, installers, 
manufacturers. 

 consumer rights vis-à-vis energy efficiency services (provided by utilities, ESCOs, installers) in 
particular on claims future energy savings resulting by installation of EE solutions or guarantees for 
equipment installed or contract with utilities for packages including energy and equipment or on split 
incentives (landlord-tenant conflicts for investment in EE solutions). 

 Tools, media and best way to provide the information (social media, website, personal advice, 
feedback and billing, energy audits, etc.) 

 
The workshop will also include presentations on improving the capabilities of existing national contact points 
for energy with respect to energy efficiency solution, in particular with respect to consumer financing and 
financial support schemes in the concerned Member States, and will also exchange best practices for contact 
points. The workshops will include elements on consumer rights vis-s-vis the provision of energy services. 
 
_____________________________________  
 
 

Day 1: 18th October  
 
13.00 -13.30 Registration 
 
13:30 – 14:00 Opening session 
 

The Policy Context: Rados Horacek, European Commission, DG ENER 
 
Aim of the Workshop: Paolo Bertoldi,  European Commission, JRC 

 
14:00 – 16:00 Session 1: Provisions of Energy Services for Energy Efficiency in Residential Buildings  
 

Using the ESCO model for the residential sector: challenges and barriers – Vlasta Zanki, HEP - ESCO d.o.o., 
Croatia 
 
The LEMON project using EPC in Social Housing - Claudia Carani - AESS Modena, Italy 
 



Case History - Rete Irene an integrated approach for the existing building renovation - Mario Tramontin, 
Rete Irene, Italy 
 
Upgrading the energy performance of residential buildings in Cyprus: Energy Services, Barriers & 
Opportunities - Savvas Vlachos, CEA, Cyprus 

 
16:00 – 16:15 Coffee break 
 
16:15 – 18:45 Session 2: Financing options for energy efficiency improvements in residential building 
 

Deep renovation of multifamily buildings: opportunities driven by municipalities - Chiara Wolter, Ambiente 
Italia, Italy 
 
Financing options for energy efficiency improvements in residential buildings in Greece - Harris 
Andreosatos, Centre for Renewable Energy Sources, Greece 
 
Financing Energy Efficiency in Private Housing in Italy - Gabriella Azzolini, ENEA, Italy 
 
The PAREER CRECE Programme: Deep energy renovation of existing buildings in Spain - Samuel Casado 
González, IDAE, Spain 
 
Energy renovation of residential buildings in Croatia - Mladen Ilijević, FZOEU, Croatia 

 
18:45 End of day 1 
 
20:00 Dinner 
 

Day 2: 19th October  
 
08:30 – 11:00 Session 3: The Role of Programmes and information- Successful Information Campaigns 
 

Building codes to local renovation supply chains: From national policies to your house - effective links in the 
chain to an energy efficient future - Stewart Wilson, Tighean Innse Gall (TIG), UK 
 
Promotion of energy efficiency in Croatia - Anamarija Brstilo, FZOEU, Croatia 
 
Information to consumers: The Swedish example - Karin Fant, Swedish energy agency, Sweden 
 
Consumer energy advice in Finland; approach and examples - Harri Heinaro, Motiva, Finland 
 
How to connect a virtual and real world of energy? - Bojan Žnidaršič , VITRA, Slovenia 

 
11:00 – 11:15 Coffee break 
 
11:15 – 13:15 Session 4: Providing Information on Energy Efficiency Solutions to consumers  
 

Experience in engaging consumers towards energy efficiency - Carolina Gouveia DECO’s (Portuguese 
Association for Consumer Protection), Portugal 
 
The CLEAR experience: providing information and valuable solutions to consumers - Luisa Villa, 
Altroconsumo, Italy 

 
Encouraging citizen participation: Increasing take up of efficiency via local, trusted advice services and 
community action for energy including production, renovation and appliance use in the home - Brian 
Whitington, Tighean Innse Gall (TIG), UK 
 



Are you ready for an extraordinary trip through Italy to the House of Energy Efficiency? - Cecilia Pasini, 
Homo Condòmini Tour, Italy 

 
13:15  End of day 2 
 
13:30 Bus departure for Milan Malpensa Airport 
 
 
_____________________________________ 

 
 

Logistic information: 
 
The workshop will be held in Villa Cagnola (http://www.villacagnola.it/en/varese-villa-cagnola/villa-cagnola)  
located in Gazzada Schianno, Varese, Italy, about 40 minutes from Milan Malpensa airport.  
 
A bus will be organised by the JRC for the participants from Milan Malpensa airport leaving at 12.00 sharp on 
Wednesday 18

th
 October. 

 
Participants can book a room at Villa Cagnola for overnight stay. 
 
A bus will be organised by the JRC for the participants from Villa Cagnola to Milan Malpensa airport leaving at 
13.30 sharp on Thursday y 19

th
 October. 

 
Villa Cagnola can also be reached by train from Milan Porta Garibaldi (Suburban line S5 train) 
 
The JRC will offer a dinner to all participants on Wednesday 18

th
 October to facilitate discussions among the 

delegates. 

http://www.villacagnola.it/en/varese-villa-cagnola/villa-cagnola

