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Evaluation 

• The action of evaluating or determining the 
value of (a mathematical expression, a physical 
quantity, etc.), or of estimating the force of 
(probabilities, evidence, etc.). Oxford English 
Dictionary Online 

This is expanded in a discussion exactly of 
‘Evaluation Research’ to cover: ‘evaluations of social 
programmes aimed at discovering whether these 
programmes have worked or not’. 



What works? 

• What has worked? 

• How has it worked? 

– What causal mechanisms have operated? 

• Where has it worked? 

• When has it worked? 

• Can it work elsewhere? 

• Can it work elsewhen? 



Evaluation in Energy Policies: 
Tell me if I am wrong. 

• What follows is based on a quick and dirty literature 
search. 

• Most evaluation of energy policies has been conducted 
in terms of grading the policies against pre-established 
criteria. 

• There are a limited number of case study based 
evaluations. 

• Some, but not many of these, have looked at multiple 
cases. 

• Even these have not engaged in systematic cross case 
comparison in an explicit fashion (although the logic of 
inquiry has often been this in an implicit fashion). 



The Problems 

• Emergence – the whole is greater than the sum 
of its parts – superposition fails – analysis is 
useless.  

• Context 
– Circumstances alter cases 

– Path dependency: if you wanted to get there you can’t 
start from here. 

• Agency 

• Process – what happened and especially what 
happened when and in what order – sequencing. 





Multiple levels of intersecting complex 
systems matter 

• The Global context – international agency. 

• National levels in relation to policy and 
governance – national agency. 

• Meso level sub-national governance when this 
has agency – e.g. Scotland in the UK. 

• The agency of institutions and actors within 
them. 

• The agency of households based on the action 
of individuals within them. 



In all of these levels agency is often 
based on social practices 

• We have used other terms for this and even 
when we have dealt in terms of rationality we 
have accommodated ‘satisficing’ (after 
Herbert Simon) as an alternative to strict 
optimizing.  

• Even satisficing implies rational calculation but 
should it? 

• What we are interested in is changing 
behaviour. 







Some Names at this point 

• Archer, M. S. (2011) 'Morphogenesis: realism’s 
explanatory framework' in Sociological realism, Editors: 
Maccarini, A. M., Morandi, E. and Prandini, R., 
Routledge, Oxford 

• Pawson, R. and Tilley, N. (1997) Realistic Evaluation 
London: Sage 

• Mechanism@context=>Outcome 

• PAUL CILLIERS Boundaries, Hierarchies and Networks in 
Complex Systems International Journal of Innovation 
Management, Vol. 5, No. 2 (June 2001) pp. 135–147 © 
Imperial College Press  

 

 









Complex causation - configuration 

‘For causation, the main contrast is between the 
conventional view of causation as a contest 
between individual variables to explain variation in 
an outcome and the diversity-oriented view that 
causation is both conjunctural and multiple. In the 
conventional view, each single causal condition, 
conceived as an analytically distinct variable, has an 
independent impact on the outcome. In the 
diversity-oriented view, causes combine in different 
and sometimes contradictory ways to produce the 
same outcome, revealing different paths.’ (Ragin 
2000 15) 

 



Systemic comparison 

‘ …  policy researchers, especially those concerned 
with social as opposed to economic policy, are 
often more interested in different kinds of cases 
and their different fates than they are  in the extent 
of the net causal effect of a variable across a large 
encompassing population of observations. After all, 
a common goal of social policy is to make decisive 
interventions, not to move average levels or rates 
up or down by some miniscule fraction.’ (Rihoux 
and Ragin 2004 18) 

 



Configurational Complexity 

If … we live in a world of great causal complexity, then 
a common pattern will be for outcomes to result from 
different combinations of causal conditions.  
(C.C.Ragin Fuzzy Set Social Science 2000 103) 



An Example – English Secondary Schools 

•  These are cases about which we have both 
measures and descriptions 

• The measures are Numbers. 

– Some of the Numbers are continuous measures. 

– Some of the Numbers are categorical 
specifications. 

• Our descriptions take the form of texts. 

• The texts are available as online reports 



Using NVIVO with  Our Cases 
With Measures 
1. Categorical Measures can 

be entered directly as 
attributes.  

2. Continuous Measures can: 
        Either be banded into 

ordinal values and entered 
as attributes.  

        Or we can cluster using 
continuous measures for 
appropriate variable sets 
e.g. performance as a set, 
social background as a set.  
 

With Textual Materials 
1. We can read through  our 

texts to establish new 
attributes ‘in vivo’. 

2. We can code these new 
attributes as text 
attributes to our case 
nodes.  



Textual Data Sources 

   Ofsted Reports – available online and can be 
downloaded as text documents. 

   Ofsted reports are reports of an inspection. They 
include descriptive accounts of the school across a 
range of parameters and specification of 
performance in relation to objectives. There is a 
good deal of descriptive text which takes essentially 
the same form as an ethnographic report.  



Procedure in NVIVO 

• Create a set of case nodes corresponding to 
cases. 

• Create or import attribute table based on 
existing measurements. 

• Work through an interpretive process which 
establishes new attributes and varies existing 
attributes. 

• Construct final attribute table. 

• Export in .dat form.  



An Example – English Secondary Schools – 
Pre-existing attributes 

Continuous Variables 

1. School Performance 

2. Truancy Rates 

3. Size information 

4. Special Needs 

5. Free School Meals 

Categorical Variables 

 

1. School Type 

2. Gender  

3. Selective or not 

4. Catchment area 
type (can be 
ordinal) 
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